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U-Multirank -Subject Questionnaire 2021/22 – Questionmark Texts/FAQ  

 

[?]-
numb

er 

Topic Definition 

1 Responsible unit Please give the information on the unit which is responsible for 
offering the degree programmes in the field. This can be a faculty or a 
department as a whole or a sub-unit of it.  

2 Name of 
university 

Please specify the name of the institution as stipulated in legal registry 
or founding act. 

4 International 
students 

The number of degree seeking students (no exchange students!) who 
gained access to the institution’s programme, preferably based on an 
entry qualification awarded abroad. If data on students who obtained 
their entry qualification abroad are not available, reference can be 
made to students with foreign citizenship. Do not count students with 
a double citizenship as international students. If you use citizenship as 
criteria, please make a note in the comment field. This information 
will be included in the indicator "International orientation of bachelor/ 
master programmes". 

5 Number of 
students 

Numbers of students enrolled per institution at ISCED 6 and ISCED 7 
levels (see: 
http://uis.unesco.org/sites/default/files/documents/international-
standard-classification-of-education-isced-2011-en.pdf). Data should 
reflect the number of students enrolled at the beginning of the 
academic year and be provided in headcounts.  If a student is enrolled 
in more than one field (e.g. biology and chemistry), please count 
him/her as a full student in each field.  The enrollment of students 
may not be stable enough at the beginning of the academic year and 
therefore a count at a later point may be justified. Students on leave 
of absence should be excluded. 

6 Restricted 
admission and 

tuition fees 

Please mark if not all students who applied to your university were 
admitted due to a limited number of places available. The term tuition 
fee refers to regular fees students have to contribute to be taught at 
your institution. Tuition fees are considered distinct from other 
specific fees which are used to cover institutionally provided non-
instructional services such as campus transportation or student health 
care as well as recreational and athletic programmes. These data will 
be used as descriptive information in U-Multirank. 

7 Foreign/internat
ional 

Please indicate the tuition fees for international students who have to 
pay different rates than domestic students (in EU countries for non-EU 
students). 

8 Work 
experience/ 
internships 

Internships/work placements in external organisation outside higher 
education which are integrated in the programme/curriculum and for 
which credits can be awarded (if there is a credit point system). 
Internships provide real-world experience to those looking to explore 
or gain the relevant knowledge and skills required to enter into a 
particular professional and career field. Interns generally have a 
supervisor who assigns specific tasks and evaluates the intern’s overall 
work. For internships for credit, usually a faculty will work along with 
the site supervisor to ensure that the necessary learning is taking 

http://uis.unesco.org/sites/default/files/documents/international-standard-classification-of-education-isced-2011-en.pdf
http://uis.unesco.org/sites/default/files/documents/international-standard-classification-of-education-isced-2011-en.pdf
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place. If internships are made on a part time basis please enter data 
on a full time equivalent basis. This information will be used to 
calculate the indicator "contact with work environment". 

9 Joint/Double/Du
al degree 

programme 

Joint/double/dual degree programmes are defined by the following 
characteristics: the programmes are developed and/or approved 
jointly by several institutions; students from each participating 
institution typically study parts of the programme at other 
institutions. In a joint degree programme students study at two or 
more institutions and receive a single degree certificate issued and 
signed jointly by all institutions involved in the programme. In a 
double/dual degree programme students study at two or more 
institutions and receive a separate degree certificate from each of the 
institutions. This information will be integrated in the indicator 
"International orientation of bachelor/ master programmes". 

10 Stay abroad Stays abroad include periods at a foreign higher education institution 
or companies for a period of at least three months which are part of 
the programme at your institution. 

12 Number of 
mandatory 

courses which 
are delivered in 

a foreign 
language 

Please specify the number of mandatory courses taught in a foreign 
language (with regard to the native language of your university)- 
either entirely or as an additional option.  If your country officially is 
bi-/multilingual, please do not include any official languages in the 
column "number of mandatory courses which are delivered in a 
foreign language ". 

13 Number of 
degrees issued 

(graduates) 

Please indicate the number of graduates in total and the number of 
degrees awarded to students who successfully completed the 
programme within the defined norm period of the programme. The 
norm period of study refers to the number of years, set out in laws or 
regulations, in which a student can be expected to complete the 
programme. This information will be used for the indicator 
"Graduating on time". 

14 Standard period 
of study 

Please indicate the number of degrees awarded to students who 
successfully completed the programme within the defined standard 
period of the programme. The standard period of study refers to the 
number of years, set out in laws or regulations, in which a student can 
be expected to complete the programme. If final examinations (but no 
classes) take place after the norm period, please consider the 
graduates to be within the norm period. 

15 Graduate 
unemployment 

Please indicate the percentage of graduates which are registered or 
reported themselves as unemployed (not in Education, Employment 
or Training (NEET)). "Unemployed" does not include graduates who 
continued their studies. Please mark if the data refers to a different 
period than 18 months after graduation. This information will be used 
in the indicator "Relative rate of graduate unemployment". 

16 Graduate 
unemployment 

range 

If you do not have the exact data available, please provide an estimate 
by choosing a range. 

17 Academic staff 
in FTE 

Academic staff includes personnel whose primary assignment is 
instruction, research or public service. These staff include personnel 
who hold an academic rank with such titles as professor, associate 
professor, assistant professor, instructor, lecturer, or the equivalent of 
any of these academic ranks. The category includes personnel with 
other titles (e.g. dean, director, associate dean, assistant dean, chair 
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or head of department), if their principal activity is instruction or 
research. The number of post-docs and staff, not funded by the HEI 
directly shall be included in the data on academic staff. The measure 
on which the full-time equivalent (FTE) calculation should be based, 
should be the ‘normal or statutory working hours’ and not, for 
instance, the ‘total or actual working hours’ or ‘total or actual teaching 
hours’. The full-time equivalence of part-time academic staff is 
therefore determined by calculating the ratio of hours worked by part-
time academic staff over the statutory hours worked by full-time 
academic staff during the academic year. FTE should be recorded in 
person-years and represent the working load over the entire year. If 
the statutory working hours are 40 hours/week and a person is 
working 20 hours/week throughout the year the FTE of that person is 
0.5. Please do NOT include student teachers or student 
teaching/research assistants. The FTE of staff is used for several 
Indicators, e.g. external research income, doctorate productivity and 
student-staff ratio. 

18 Head count Head count refers to the number of persons (professors and other 
academic staff) employed at your department/ faculty irrespective of 
their working hours. Data is used for the indictor "academic staff with 
doctorates". 

19 Doctorate 
degrees 

Although most countries only have a “first” advanced research 
qualification (e.g. the Ph.D. in the United States), some countries do 
award an “intermediate” advanced research qualification (e.g. the 
Diplôme d’études approfondies (DEA) in France) and others award a 
“second” advanced research qualification (e.g. Habilitation in 
Germany and doktor nauk in the Russian Federation). Accounting for 
these intermediate and second awards in the classification scheme. it 
is important to define the boundary around the first advanced 
research qualifications. Research degrees below PhD/ doctorate 
degrees may either be considered as intermediate degrees and not 
counted at all in the U-Multirank data collection, or, if not of 
intermediate character, be classified as Master’s degrees. The 
enrollments may however be counted as doctorate enrollments, as it 
may not be possible to distinguish between students in PhD/ doctoral 
programmes and these programmes until the point of graduation. In 
case of doubt please add your remarks in the Comments section.  
"International PhD students" are doctoral candidates who obtained 
their entrance permission abroad. If this data is not available, please 
use citizenship and leave a comment in the comment field. 

20 Post-doc 
positions 

A postdoctoral scholar ("post- doc") is a junior researcher holding a 
PhD or other doctoral degree. Postdocs may be funded through an 
appointment (usually: a fixed-term contract of around 4 years) with a 
salary, or an appointment with a stipend or sponsorship award. Please 
exclude personnel who hold an academic rank with such titles as 
professor, associate professor, assistant professor and other academic 
staff with a tenure position.  This information will be used for the 
indicator number of post-doc positions. 

21 Total income Total revenues of the institution in the calendar year. The total 
consists of: (1) Direct public expenditures allocated to the institution; 
(2) Fees from private households and students; (3) Direct expenditures 
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of other private entities (other than households) to the institution; (4) 
Direct foreign payments to the institution. 

22 External 
research funds 

Please specify the income for research that is not part of the regular 
(or base) grant received from government.  Please disaggregate 
income for research projects spanning more than one year by 
individual years and include only the reference years. This information 
will be used for the indicator external research income. The items 
included are revenues:  
- from research grants and research contracts awarded by national 
and international organisations.  
- from specific research projects awarded competitively by 
- government agencies (e.g., state/federal ministries, other public 
bodies);  
- research councils; 
- private organisations (i.e., business, non-profit organisations, private 
foundations and charities);  
- international organisations (e.g., through research programmes such 
as the European Framework programmes and the European Research 
Council).  
- from other research-related project-based funding. 

24 Total number of 
students 

Please indicate the total number of students (head count) enrolled in 
all programmes of your department/faculty which can be attributed to 
the specific field. This includes programmes which are not included in 
the list of programmes in the first part of this questionnaire (e.g., PhD 
programmes) except distance learning/online courses. Students on 
leave of absence should be excluded. This information will be used to 
calculate the indicator "student staff ratio". 

25 Students in 
internships 

The number of student internships that were carried out in an 
enterprise or another organisation (public organisation; non-profit 
organisation, hospital, etc.) and that started in the reference year. The 
minimum length of an internship should be 6 weeks or have a 
minimum credit load of 200 hours. Please note that internships taking 
place after graduation should not be considered. 

26 Students in 
internships in 

the region 

The number of students that, as part of their degree programme, have 
carried out an internship in an enterprise or other organisation that is 
located in the region. The region is defined according to the NUTS-2 or 
ISO 3166-2 subdivision. The NUTS (Nomenclature of Territorial Units 
for Statistics) classification established by Eurostat is a system for 
dividing up the economic territory of a country. There are three levels 
of NUTS defined, with two levels of local administrative units below 
the level of the entire country (NUTS-1). The NUTS-2 level relates to 
the basic regions for the application of regional policies. It is the 
region immediately below the country level. See: 
http://ec.europa.eu/eurostat/web/nuts/overview.  
In smaller countries, the three NUTS divisions each correspond to the 
entire country.  
In case of non-EU countries we request you to refer to the relevant 
administrative subdivision of the country (e.g., into provinces or 
states) according to the ISO 3166 standard. See: 
http://en.wikipedia.org/wiki/ISO_3166-2. 

27 Number of 
degree theses in 

Please specify the number of degree theses which have been made in 
cooperation with external enterprises/organisations, i.e. which 

http://ec.europa.eu/eurostat/web/nuts/overview
http://en.wikipedia.org/wiki/ISO_3166-2


 
 

5 
 

cooperation 
with enterprises 

address a problem of this organisation and involving some (e.g. 
logistic) support by the organisation. This information is relevant for 
the indicator "contact with work environment". 

29 Foreign 
citizenship 

Please do not count persons who have a double citizenship (of your 
country and a foreign country). This information will be integrated in 
the indicator international orientation. 

30 Practitioners 
from outside 

higher education 

This category refers to teaching which is offered by people working in 
external companies and organisations, i.e. which are not full-time 
employed by a higher education institution. It does not include 
teachers from other higher education institutions. Please only include 
courses entirely taught by external practitioners. Those data are part 
of the indicator "contact to work environment". 

32 Income from 
regional sources 

Income from sources located in the institution’s region. The region is 
defined according to the NUTS-2 or ISO 3166-2 subdivision.  The NUTS 
(Nomenclature of Territorial Units for Statistics) classification 
established by Eurostat is a system for dividing up the economic 
territory of a country. There are three levels of NUTS defined, with 
two levels of local administrative units below the level of the entire 
country (NUTS-1). The NUTS-2 level relates to the basic regions for the 
application of regional policies. It is the region immediately below the 
country level. See: http://ec.europa.eu/eurostat/web/nuts/overview.  
In smaller countries, the three NUTS divisions each correspond to the 
entire country.  
In case of non-EU countries we request you to refer to the relevant 
administrative subdivision of the country (e.g., into provinces or 
states) according to the ISO 3166 standard. See: 
http://en.wikipedia.org/wiki/ISO_3166-2. 

33 Research 
income from 

national 
research 
councils 

This category includes revenues for research projects funded through 
grants and contracts awarded by research councils and public science 
foundations and agencies. Such grants and contracts are awarded 
after a peer review of research proposals submitted by (a teams of) 
academics. Revenues from research councils such the French ANR, the 
NSF in the USA, or the Dutch NWO/SKO/KNAW should go under this 
heading. In the German context, the DFG would qualify as a Research 
Council. 

34 Research 
income from 

national 
authorities 

Revenues from government ministries, public (national/international) 
agencies and other public bodies (excluding research councils), 
awarded competitively for specific research projects and research 
services carried out by the institution. This category does not include 
the regular basic public funding of institutions! 

35 Research 
income from 

industry 

External research revenues from business and private organisations 
(for-profit and non-profit organisations), awarded competitively for 
specific research projects and research services carried out by the 
institution. This category does not include consultancies and services 
(e.g., material testing)! 

36 Research 
income from 
international 
organisations 

External research revenues from international sources includes all 
grants, subsidies and third-party income from research originating 
international sources (e.g. supranational government authorities). 

37 Research 
income from 
other sources 

External research revenues from other sources awarded competitively 
for specific research projects and research services carried out by the 
institution. 

http://ec.europa.eu/eurostat/web/nuts/overview
http://en.wikipedia.org/wiki/ISO_3166-2
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38 Endowed 
professorships / 

third party 
funding of 

professorships 

If positions for professors are fully funded by external sources/funders 
(endowed professorships), please specify here. 

39 Clerkships During periods of clerkship, medical students receive practical clinical 
training and work with patients in either inpatient or outpatient 
settings under the supervision of physicians. If there are no clerkships 
in the programme, please mark this above. 

40 Students sent 
out in 

international 
exchange 

programmes 

The number of students who are going abroad to another higher 
education institution for a period of at least three months within the 
framework of an official international exchange programme. Students 
who are not in an official programme should be excluded. 

41 Incoming 
students in 

international 
exchange 

programmes 

The number of students who come from abroad to the higher 
education institution for a period of at least three months within the 
framework of an official international exchange programme. Students 
who are not in an official programme should be excluded. 

42 Total number of 
degrees issued 

(graduates) 

The total number of students who successfully completed a 
bachelor/undergraduate or master/postgraduate degree programme 
at the unit within the given field, including degree programmes which 
are not listed to be included in U-Multirank (e.g. teachers education 
programmes, online programmes). Please exclude PhD programmes. 
 
For medical degrees, please indicate long first degrees issued in the 
row for Master/ postgraduates. 

43 Graduates 
working in the 

region 

Please indicate the percentage of graduates which are working in the 
region. The region is defined according to the NUTS-2 or ISO 3166-2 
subdivision.  The NUTS (Nomenclature of Territorial Units for 
Statistics) classification established by Eurostat is a system for dividing 
up the economic territory of a country. There are three levels of NUTS 
defined, with two levels of local administrative units below the level of 
the entire country (NUTS-1). The NUTS-2 level relates to the basic 
regions for the application of regional policies. It is the region 
immediately below the country level. See: 
http://ec.europa.eu/eurostat/web/nuts/overview.  
In smaller countries, the three NUTS divisions each correspond to the 
entire country.  
In case of non-EU countries, we request you to refer to the relevant 
administrative subdivision of the country (e.g., into provinces or 
states) according to the ISO 3166 standard. See: 
http://en.wikipedia.org/wiki/ISO_3166-2. 

44 Graduates 
working in the 
region range 

If you do not have the exact data available, please provide an estimate 
by choosing a range. 

45 Are doctoral 
candidates 

counted as staff 
and not as 
students 

Doctoral candidates are persons whose primary task and main activity 
is obtaining a doctorate/PhD. In some systems doctoral candidates are 
not counted as students but as academic staff. To obtain comparable 
data on academic staff and student numbers, the number of doctoral 
candidates needs to be specified. Academic staff whose main activity 
is other than obtaining a doctorate/PhD should be excluded here. If 

http://ec.europa.eu/eurostat/web/nuts/overview
http://en.wikipedia.org/wiki/ISO_3166-2
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you indicate FTE for doctoral candidates counted as staff here, please 
also include the headcount of doctoral candidates counted as staff in 
question 21/22 ("thereof doctoral candidates"). 

47 Community 
Service 

Service-learning involves students in community service activities and 
applies the experience to personal and academic development. For 
our purposes “social activities” include only activities outside the 
university. 

48 Projects in 
external 

organisations 
(students) 

Curricula based student projects in external organisations. Usually, 
students in projects are not employed by the organisation. Please do 
not list projects under internships (left column) AND other projects. 
The categories are mututaly exclusive. 

50 Academic staff - 
teaching and 

research 

Academic staff involved in teaching AND research. Please do not list 
the FTE here with either teaching only or research only contracts. 

51 Academic staff - 
teaching only 

Academic staff exclusively employed for teaching. Please do not list 
the FTE equivalent of positions that involve teaching and research. 

52 Academic staff - 
research only 

Academic staff exclusively involved in research. Please do not list the 
FTE equivalent of positions that involve teaching and research. 

54 Projects with 
organisations 

Contractual agreements between Higher Education Institutions and 
companies for a single project. The region is defined according to the 
NUTS-2 or ISO 3166-2 subdivision.  The NUTS (Nomenclature of 
Territorial Units for Statistics) classification established by Eurostat is a 
system for dividing up the economic territory of a country. There are 
three levels of NUTS defined, with two levels of local administrative 
units below the level of the entire country (NUTS-1). The NUTS-2 level 
relates to the basic regions for the application of regional policies. It is 
the region immediately below the country level. See: 
http://ec.europa.eu/eurostat/web/nuts/overview.  
In smaller countries, the three NUTS divisions each correspond to the 
entire country.  
In case of non-EU countries, we request you to refer to the relevant 
administrative subdivision of the country (e.g., into provinces or 
states) according to the ISO 3166 standard. See: 
http://en.wikipedia.org/wiki/ISO_3166-2. 

55 Clinical staff Academic staff working at the university's hospital only. 

56 Patient care 
staff 

Academic staff involved in patient care only, NO teaching and 
research. 

57 Professional 
doctorate 

The title is awarded with the conclusion of a multi-year promotion. 
The promotion consists in the independent implementation of a 
practical project, which by applying already existing knowledge causes 
a new change or development in a practice. The project must also be 
documented in a dissertation, paper, portfolio or product. 

58 Professional 
Doctorate - 
Medicine 

The title is awarded with the completion of a regular study 
programme. No or only minor additional exam is required. There is no 
need for an independent, new contribution neither to practice nor 
scientific knowledge. 

59 Clinical skills lab Clinical skills laboratories are educational facilities that have the 
potential benefit for undergraduate and postgraduate medical 
students and medical staff. They provide a safe and protected 
environment in which the learner can practise clinical skills before 
using them in real clinical settings. These skills laboratories help to 
ensure that all students acquire the necessary techniques and are 

http://ec.europa.eu/eurostat/web/nuts/overview
http://en.wikipedia.org/wiki/ISO_3166-2
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properly assessed before practising on real patients. In addition, they 
support the acquisition, maintenance and enhancement of the clinical 
skills of students in the healthcare profession. The term ‘clinical skills’ 
involves history-taking, physical examination, clinical investigations, 
using diagnostic reasoning, procedural perfection, effective 
communication, team work and professionalism. 

60 Dummies/phant
om heads 
(Dentistry) 

Dummies or phantom heads are used for student's education before 
the students get in contact with real patients. They simulate different 
practical cases. 

61 Simulated 
patients 

In health care, a simulated patient (SP), also known as a standardized 
patient, sample patient, or patient instructor, is an individual trained 
to act as a real patient in order to simulate a set of symptoms or 
problems. 

62 Mandatory 
courses 

Please indicate how many of the courses in the programme are 
mandatory. For example: In total 100 courses are offered within the 
programme. 12 of these are mandatory. In this case 12% of the 
courses are mandatory. 

63 Teaching forms For the mandatory study programme curriculum, please specify the 
amount of different teaching forms used in percentages. For example: 
Out of a total of 100 potential modules/courses offered, 12 are 
lectures. In this case, 12% of the modules/courses are lectures. 

64 Internships/ 
clerkships 

abroad 

The number of students (Bachelor and Master level, or similar) 
enrolled at your department/ faculty in internships in an enterprise or 
another organisation (public organisation; a non-profit organisation, 
hospital, etc.) conducted outside the country where the higher 
education institution is located. The minimum length of an internship 
should be 6 weeks or have a minimum credit load of 200 hours. Please 
note that internships taking place after graduation should not be 
considered. 

65 Programmes 
offered online/ 

digital 

Please insert here the percentage of programmes that are offered 
fully online/ digitally realted to number of programmes in total at your 
department. Fully online/ digital means that the there is are no 
presence courses for those programmes and only exams take place in 
presence. For example, your department offers 10 programmes in 
total and 5 of them are offered online/ digital, please insert 50 (%). 

66 Degree theses in 
a foreign 
language 

Please specify the number of degree theses which have been written 
in foreign langauge. Foreign language means that the thesis is written 
in a languate that is not used as the main language of communication 
at your higher education institution.  

67 Internationalisat
ion at home 

Internationalisation at Home is defined as “…the purposeful 
integration of international and intercultural dimensions into the 
formal and informal curriculum for all students within domestic 
learning environments” (Beelen & Jones, 2015).  Internationalisation 
at home modules focus on internationalising and intercultural learning 
outcomes for all students, not simply those who study abroad. 

68 Virtual 
international 
classrooms 

According to Erasmus + a virtual international classroom or a virtual 
international exchange is defined as " 'technology-enabled, people-to-
people education programmes sustained over a period of time' in 
which sustained communication and interaction takes place between 
individuals or groups who are geographically separated, with the 
support of facilitators and/or educators." (Source: 
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https://europa.eu/youth/erasmusvirtual/frequently-asked-
questions_en). 

69 Persons with 
disabilities 

According to definition of the United Nations, "persons with 
disabilities include those who have long-term physical, mental, 
intellectual or sensory impairments which in interaction with various 
barriers may hinder their full and effective participation in society on 
an equal basis with others". (Source: 
https://www.un.org/disabilities/documents/convention/convention_a
ccessible_pdf.pdf). 

 

https://europa.eu/youth/erasmusvirtual/frequently-asked-questions_en
https://europa.eu/youth/erasmusvirtual/frequently-asked-questions_en
https://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf
https://www.un.org/disabilities/documents/convention/convention_accessible_pdf.pdf

